
 

 

At the request of various clients, we 
have enhanced the following features in 
KiwiPlus 2010: 
 

Bin Tip Scan ‘Verify Only’ function 

This form is used to pre-validate bins against a packrun 
for tipping, without actually tipping them. 
 

Internal Holds – Special “Supervisor-Only” access 
for Lifting Holds 

A logged-in supervisor can now set any internal hold as 
‘Supervisor Lift Only’. This means only the supervisor 
login can release these internal holds from pallets. 
 

Added “QC-User” as a Selectable Field For ECPI 
Checks 

A QC user maintenance table is now available.  Records 
entered here become available for selection in the ECPI 
entry screen.  This allows for more accurate reporting on 
ECPI checks. 
 

Coolstore Room Mapping Screen 

An interactive mapping screen is now available which 
can create an accurate map of all pallets located in a 
particular room. From here pallets can be queried or 
relocated. A pallet list can also be generated from 
selected pallets as an export to KiwiPlus RF Manager, for 
those that have this module. 
 

Pallet List Export to Room Map 

We have added the ability to export Pallet Lists from CS 
Pallet List Reports into the Room Map: 

1. The “In-Store Pallet List” reports have a new button 
"Pallet List" on the first tab of the screen. Click on this to 
run the report and save the result as a PLT file type. The 
default folder to save these files to is the Pallet Lists 
directory under the Data folder (it is automatically 
created if it does not already exist). 

2. In the Room Map screen, specify the room and click 
the "Build Map" button. On the second tab there is a 
new button available: "Select from…". Click on it to open 
the selection file dialog. You will need to specify the 
Pallet List file created previously. Select the file and click 
the Select button. 

3. A new screen will appear showing pallet list details; 
click on the "List of Pallets" tab to view all the pallets 
from the list,  and specify which pallet you want to 
import/select in the Room Map (by default, all valid 
pallets are selected). 

4. Click OK to close the screen. The process can be 
continued, selecting all the appropriate pallets in the 
current Room Map using the current selection colour. 

NOTE: If the exported pallet list has pallets from more 
than one CS Room, only the pallets located in the 
displayed Room Map will be imported. The rest will be 
ignored. This is useful when importing a complex 
pallet list into more than one CS Room Map. 

 

Only a Supervisor-User can now view other 
Users’ Passwords 

The ability for normal users with supervisor access to 
view other users’ passwords has been removed.  Only 
the supervisor login can now view other users 
passwords. This is to improve control over critical risk 
features. 
 

Multi-select Function for Loss Code Available on 
Repack and Fruitloss “No Repack” Screens. 

A repack/fruitloss or losses/no repack record can now 
be entered with multiple loss codes. 
 

GC Lab Message can now update the Completed 
flag on Associated Packruns if required. 

When a maturity area is completed via the GC Lab 
message screen, the user can also optionally set the 
completed flag on all associated packruns for the 
maturity area. 
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Pallet Enquiry Sticky Notes  

Pallet enquiry sticky notes now log user name and time 
of each note and will show latest note at the top. 
 

KIWI START - Important Warning to All EDI Users: 

It is important to note the consequences of processing 
future DLQ/ILQ transactions against your Kiwi Start 
packed product: 

Please be aware that DLQ’s processed against this 
product WILL cause you to lose your Kiwi Start payment 
for those DLQ’d trays. 

When changing materials during this time, do not use 
DLQ’s.  Instead, manage this with “repals”, as this will 
avoid issues with Kiwi Start payments for that product. 

If you have any queries on this, please contact our 
Support Team on (07) 579 3615. 
 

KiwiPlus 2010 Error Log  

The primary function of the KiwiPlus Send Error Log is 
to provide us with a daily update of any KiwiPlus errors 
that might currently be affecting you. 

It is designed to be an automated process which will 
automatically dispatch an error log file (from a 
workstation of your choice, and at a nominated time of 
your choice) without any user intervention required. 

PLEASE ENSURE THAT YOU ERROR LOG IS SETUP AND 
ACTIVATED. Full setup details  have been emailed to 
your EDI Manager but are also available on the Support 
page of our new website at www.radfordsoftware.co.nz   
 

PaymentsPlus 

Now is the time to revise the Default Grower Size Prefix 
on the Growers form e.g. KS or PL. This is also a good 
time to check that your kiwi start tray numbers are 
correct. 

For those people using the “Import Mat. Areas from 
KiwiPlus” function, when the last of kiwi start product 
has been imported you may choose not to continue 
with this procedure / function. 

Load out rates – we have created two standard 
spreadsheets, the first with total class 1 service 
payment going into one cost centre e.g. column 1 and 
NSS $1.60 base rate into column 6 and NSS incentive 
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into 7.  The second spreadsheet has column 1 as Grower 
incentive, column 2 = Coolstore Incentive, column 3 = 
Condition Checking, column 4 = Repacking, 5 = Taste, 6 = 
NSS base and 7 NSS incentive.  We will be emailing out 
instructions along with both spreadsheets before the 
end of this week. 

 

Andrew Stewart (back) on board 

Many of you will know Andrew well - he has worked for 
Radfords in both permanent and consulting capacities 
over the last 11 years. Andrew has enormous experience 
in the kiwifruit and apple sectors and has played a 
leading role in developing several of our major 
applications, particularly those on a VB.Net platform. All 
our future application development, including KiwiPlus, 
will be on this 
platform. Andrew has 
rejoined us in a new 
role as IT Architect. 
Andrew will provide 
technical leadership 
across the 
organization, focusing 
on high-level design 
plans. We are 
delighted to have him 
back on board in a full 
time capacity. 

 

Training 

Our training courses just prior to the start of the season 
were a great success, with numbers significantly up on 
last year and loads of positive feedback coming through 
on the various formats we have used. 

We will continue to offer training sessions on request 
throughout the season, tackling ANY areas of KiwiPlus 
and its associated applications e.g R600, SCM, Caboodle 
etc. These sessions can be held either on-site at your 
packhouse or at our offices in Bethlehem. 

 

If you would like to discuss your training 
requirements, please give Les, Tam or Lee a call on 
(07) 579 1106 
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http://www.radfordsoftware.co.nz/

